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BERLIN'S CENTENNIAL CELEBRATION
We who live here realize that, from the
beginning or the dawn of time, God made the
mountains the most difficult place to live,
especially in the cold north. There is a purpose to
His plan. Our City of Berlin was secluded in our
White Mountain Valley from the rest of the Stale
and our citizens had to rely on each other and
their families for support. Hard physical work was
required to endure and prosper in this rocky
terrain and only the strong and the hearty
survived. Out of this tough physical life arose a
high level of valor, community unity and pride. We
who live here know the meaning of being
mountaineers.
Our City Centennial Celebration is a time
of gratification, reflection and planning. This is a
time to acknowledge past deeds, contemplate our
progress and plan for Berlin's future. We will
remember yesterday but the important work we
face as a City is developing strategies for
tomorrow such as what kind of Berlin do we wish
to be? This is the perfect time to refinish
ourselves, sanding away the negative rust
developed in idleness, refilling the holes that
developed from neglect and painting a new finish
to our once beautiful City.
When we reflect on the past...we
remember our busy Main Street and Friday night
shopping that was much more than economic
needs purchased; it was a time of social bonding
and an exchange of information. Clubs and social
organizations were plentiful, beneficial and actively
enhanced our total community. We expected only
basic services from local or State government.
We developed responsible and involved
citizens as the government, churches and civic
organizations had numerous volunteers who
imitated the examples of their fathers and mothers
before them. The real work in the community was
accomplished through volunteers such as we
students who decorated our own gym for the
proms, and raised our own money for sports. We,
as community members, were always busy
working, planning and taking pride in our City,
schools and organizations.
Our City was safe; we didn't need to lock
cars, homes and especially churches. We knew
that we were not alone, that we were each
essential and important members of a bigger
community. Berlin was Hockey Town, U.S.A.,
with Berlin Maroons' Saturday night and Sunday
games. We didn't always win but we never
backed down from the fight. We earned respect.
We, as the City Fathers, in the months
ahead, will be looking at our City government and
its charier to see if it reflects our secluded
location, unique history and abundant resources.
Does our community government give its citizens
the greatest amount of liberty, freedom and
justice? If not, why? Do our collective rights
conflict with our common concerns? Is this all
balanced with responsibility and accountability of
both public officials and citizens giving our City the
resources we believe are necessary for individual
and community growth and progress? It is our
intent to balance the needs of today with those
results that will favorably affect future generations.
We must somehow recapture the 01' Spirit
of Berlin as a unified community because we are
all brothers of the earth. We must develop that
common thread that ties each of us together
because we need each other to be healthy and
energetic. We need Heritage Park to stimulate
tourism. We need a healthy Main Street. We are
not each alone or secluded. We have each other
and that's who we must depend upon today. If we
are to move forward, it must be on a common,
unified front; we need each other to build a
stronger community. We can be all we want to be
and do all we want to do with will, effort and
community cooperation. Let this celebration mark
the beginning of the new and improved City of
Berlin
Excerpt from Centennial speech given by:




On this, the Anniversary of the City's
first 100 years, we must take time to reflect
on a year that will have continued impacts on
the City's future.
The City celebrated its Centennial in
a proud but modest style. Community
agencies, clubs, groups and organizations
braved the cold February weather to host
various competitions and activities. What
was billed as one of Berlin's largest parades
drew over 4,000 people to our downtown.
The great bonfire and fireworks toasted the
evening's event. Activities did continue
throughout the year, though the level of
participation diminished as the year
progressed.
The City also came to a judicial
crossroad during the year. Having prevailed
in the tax case with Crown Vantage, the City
was compelled to defend the victory before
the State Supreme Count on appeal by the
Company. At issue was the taxability of
fixtures at the industrial site as well as the
method of appraisal. The protracted case is
expected to be resolved in the next year but
its impacts have been great. Thus far, for the
first time in the history of the City, Berlin
chose to withhold a portion of the County tax.
Secondly, the cash flow of the City became
almost a daily analysis and through the
prudent management by all department
heads, the City avoided the temporary
borrowing of funds, this year. The stage has
been set for several possible actions in the
next few years.
Our historic past, rich heritage and
natural resources are fast becoming the
pivotal points for our future. Heritage based
tourism is the focus of a major City/Region
wide effort to diversify the economy. Efforts
include the Northem Forest Heritage Part<
and a collaboration of public and private
sector people and resources. This is truly a
celebration for the next century.
Our City remains challenged as we
rebuild our water systems, roads and
bridges. Our employees continue to provide
municipal services that are often under
valued yet compare very favorably with other
municipalities in New England. We have
leamed that most of the solutions must come
from within and that State and Federal
governments cannot be counted on since
laws and regulations drift downward much
quicker than the funds we need to comply.
The Centennial year has caused us to
reflect on our future. It appears that the City
leadership will engage a process called
visioning: a look to our future and what we
want the City to be. The success of a shared
vision will come about over several years. It
will be part of the foundation we created in
our first 100 years and the quality of life we




Photo by Paul Charest. Morning Lane Photography Mark
Aldrich of Senator Bob Smith's Office presents the City with the
Congressional Record acknowledging Berlin's 100'' year as a
City.
ASSESSING DEPARTMENT
I II Hi:!:! II::
The City of Berlin is celebrating its
100th Birthday. On February 20, 1897 the
town of Berlin became established as the city
of Berlin. In the 1897 Annual Report, the
selectmen state:
"We wish the new city that
degree of growth and
prosperity that has been given
it as a town for the last years
past."
Berlin was booming. It was felt that
the change to a city was in the best interest
of the community. Berlin today is on the
decline both in growth and prosperity.
However, Berlin has shown that it is willing to
meet the many challenges that exist and time
has shown that we are capable of meeting
them and turning them around.
Richard J. Stapleton, who was City
Assessor for 12 years retired on August 1,
1996. He has served as a consultant to the
City on assessing issues that have arisen
since his retirement. The City and Board of
Assessors have benefitted from his
knowledge and professionalism. He will be
missed by those who worked with him.
We, the Board of Assessors, continue
to maintain our open door policy for
taxpayers with questions or problems
regarding assessments and assessment
procedures. In order to address issues
involving fair assessment and the
revaluation, the Board of Assessors meets
regularly. Many of the taxpayers' concerns
have been resolved and those that could not
be settled were able to avail themselves of
an appeal to the Board of Tax and Land
Appeals or Superior Court.
Due to a change in the elderly
exemption RSA, the Board of Assessors has
conducted many interviews of elderly
applicants. It was a long process for the
Board, but they welcomed this opportunity to
meet with elderly taxpayers. The changes in
the law will take effect for the 1997 tax bill.
At this time, it Is unknown if the 1 997
update revaluation will be completed this
year. An extension has been requested of
the Board of Tax & Land Appeals. No
statistical data is available for this year due to
the delay.
In an effort to keep the mapping
current, Cartographies of Littleton recently
completed the update of the tax maps for the
City of Berlin. All deeds received from the
Registry of Deeds in Lancaster are sent to
them and they make corrections as needed
based on the data contained in the deeds.
Any map with a physical change is then
printed and sent to us.
We are committed to quality and
excellence in govemment and will continue to
respond to requests for changes that occur
due to budgetary constraints, public needs,
and new legislation.
Submitted by:






Fiscal Year 1996-97 was
momentous due to Berlin's Centennial
Celebration. The City Clerk's Office
participated in the Centennial Celebration
held in February along with several
citizens and organizations who displayed
Berlin artifacts at the Junior High
Gymnasium. The City Clerk displayed
minute books from the first City Council
meeting, original photos of Berlin's first
mayors, annual reports, and pins that
were issued in 1929 at the Centennial
Town Incorporation Celebration. The
citizens were happy to browse through a
part of Berlin's heritage. It gave everyone
there a strong sense of community.
Valerie E. Fysh was hired to work
part time in the City Clerk's Office on
January 2, 1997. Valerie certainly is an
asset to the department.
The City Clerk's Office provides a
variety of services which assist the public.
The City Clerk is the record keeper for
the City for various records such as
property leases, contracts, agreements
and any other official City documents.
Cemetery deeds are purchased
through the City Clerk's Office. Cemetery
records and maps are kept in the vault.
The City Clerk issues all City Cemetery
grave digging orders and maintains all
cemetery records.
The City Clerk serves as secretary
to the Mayor and City Council. Minutes of
the meetings are recorded and
preserved. Correspondence initiated by
the Mayor and Council is handled by the
City Clerk.
The City Clerk oversees all City
Municipal and State elections, registers
election returns and supervises the entire
election process. Citizens may register to
vote, change party affiliation or register a
change of address at the City Clerk's
Office during business hours.
Even though several permits and
licenses are obtained at the City Clerk's
Office, the Collection Department collects
and issues fishing and dog licenses and
processes Universal Commercial Codes
(UCC). Last year that department
licensed 582 dogs, filed 288 UCC's and
processed 46 UCC terminations.
Vital records are perhaps the most
integral function of the City Clerk's Office.
Births, deaths and marriages are
recorded and certified copies of such are
issued. Genealogy research is
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Pollution Control Facility .
The City prepared,
advertised and received
bids for a new boiler at the
Pollution Control Facility.
The new boiler replaces the
original boiler that was installed when the facility
was constructed about 20 years ago. This project
cost approximately $17,800.00 and was paid for
with reserve Cost Replacement Funds.
The City engaged a contractor to perform
concrete rehabilitation work on the primary clarifier
pump room roof which also serves as an at grade
structural slab. The work cost approximately
$6,900.00 and was paid for with reserve Cost
Replacement Funds.
The Pollution Control Facility treated 857 million
gallons of sanitary sewer flow, and 212,775
gallons of septage waste during the fiscal year.
1409 tons of municipal sludge were generated at
the Pollution Control Facility and were deposited
at the Mt. Carberry Landfill.
Collection System . Inflow and infiltration (I/I)
reduction continued with a series of line repairs
completed by the City sewer crew. The work was
estimated to cost approximately $50,000.00 if
completed by an outside contractor. Instead, the
work was programmed into the sewer crew's
summer work list and time and materials were
paid for through standard annual line items. This
gave the City good control of the work while
preserving Reserve Cost Replacement Funds
In addition to the I/I removal work, a significant
amount of investigation was performed with City
personnel to further isolate and plan corrective
actions for other I/I sources. To assist in
investigation, the Sewer Department purchased a
remote pipeline video camera. Insertion of the
camera into storm drain and sanitary lines allows
a precise diagnosis of a problem area without
costly "hit or miss" excavations.
Solid Waste . The East Milan Road Landfill
closure was substantially completed in October of
1 996. Closure of the landfill launched the 39 year
post closure monitoring program. Groundwater
quality will continue to be monitored for this
period. Maintenance of the site will include
mowing and preservation of drainage channels.
The site will be monitored for any major areas of
settlement.
Pavement . 3,800 tons of overlay pavement were
placed on City streets in 1 997. The work was
completed as part of our ongoing street
maintenance program. The total cost of the work
was approximately $207,000.00. In addition to
standard street overlays, three street railroad
crossings were rehabilitated. The railroad
crossing projects were planned early in the
summer with the railroad owners and were
completed before fall.
Street Markings . Center lines, edge lines, railroad
crossings and crosswalks were painted as they
are every year. The cost of this work was
approximately $5,000.00.
Bridges. The City, through its bridge consultant,
completed review of all of the City's bridges. A
maintenance contract requiring work on several
bridges is scheduled for bid sometime early in
1998. Funding will come from the Capital
Improvement Bridge Reserve Account.
Public Works Garage Repairs . Repairs were
made to the underside of the at grade structural
slab of the garage. Repairs were designed to
replace corroded structural steel and spalled
concrete. The final cost of the project was
approximately $118,500.00 inclusive of
engineering. Several cost saving measures were
undertaken that contributed to the project coming
in under the $180,000.00 budget.
Airport Borrow Pit . The airport borrow pit was
loamed and seeded this year following significant
removal of borrow material last year for the
closure of the East Milan Road Landfill. Funding
for the reclamation work came from a fund
established during the landfill closure. Revenue
generated from the closure project was earmarked
specifically for this purpose.
Unity Street Park . The "Unity Street" Park (to be
named in the future) was constructed to
approximately 75% completion this year. The
project is the product of public and private parties
coming together to accomplish something the City
can be proud of. When completed in the summer
of 1998, along with a new sidewalk on Unity
Street, the park will open a view to the
Androscoggin River that has been obscured from
view for many years. Work on the site has been
performed by Crown Vantage Corp. and the
Department of Public Works. Initial plantings were
completed during the United Way Day of Caring
on Sept. 27, 1 997 by volunteers. Funding for the
project was acquired through a grant to the Berlin
Recreation Fund.





number of services to
the citizens of Berlin.
They include: the
maintenance of some
60 miles of streets,
many more miles of
sidewalks that need to be sv^^ept, patched
and overlaid. We also provide snow removal,
street striping, street marking, the fabrication
and installation of street and traffic signs.
We construct retaining walls, install guard
rails and guard fences. We provide the City
with daily garbage removal, a clean-up week
in the spring and fall. We maintain the Gates
Hill Landfill, and five cemeteries. We also
maintain sewerage and storm water
collection systems. We provide equipment
maintenance for all of the Public Works
Department, Fire Department, Recreation
Department, Health, Police Department and
Engineering Department, as well as the
Berlin Municipal Airport. We maintain gas
and fuel distribution. We also provide 146
sand and salt barrels for winter use.
The Public Works Department
recycles paper, glass, plastics, tin, aluminum
and cardboard. We linseed-oiled concrete
sidewalks, retaining walls and bridges. The
department completed 6 concrete sidewalk
wheelchair ramps. They also constructed
150 linear feet of concrete sidewalks. They
repaired a number of culvert headers. The
department also hauled and graded loam for
the sand pit area at the airport. They built a
Softball field, graded, loamed and seeded the
area in IVIilan.




During the year, the department focused
on key projects in each of the areas of planning,
zoning and economic development. The
department also underwent a restructuring that
continues into the next fiscal year. The purpose of
the re-structuring was to re-emphasize the
importance of planning for the City, focus on the
new position of City Planner who is also the City's
grant writer and experiment with outsourcing the
zoning officer functions. In addition, economic
opportunity development is becoming the prime
effort of the Industrial Development and Park
Authority (BIDPA) and the staff. Through the
efforts of the City Manager, the Authority and the
City have re-established its communications with
the various state agencies, banks and private
funding sources who are all partners in an effort
that the City undertakes for future growth. In
addition, the City will continue to work with
BEDCO and Northern Community Investment
Corporation as we continue to work on various
opportunities. BIDPA and the City are working on
their Vision/Mission efforts while looking to revamp
the marketing plan to be more successful in
promoting business expansions as well as
attracting new business to Berlin.
BIDPA, the Planning Board, and the
Zoning Board are also looking for additional
volunteers who are interested in working on the
boards and helping to improve the Berlin
Community. Interested volunteers should contact
the Planning Section at 752-1630 for further
information.
Planning Board Activity - July 96 to June 97.
- Approved 4 Subdivisions, 1 Site Plan and 5 lot
mergers
- Recommended changes to zoning map which
were approved by City council.
Major projects of the Planning Board:
1 - Proposed correctional facility, the Board
worked on the subdivision and site plan review
applications for this project from June 96 to May
97. Conditional approvals for both applications
were granted in May 97.
2 - Snowmachine Bridge - The Board held several
meetings on this topic to work with snowmachine
clubs on finding a route for snowmachines through
downtown Berlin including a bridge over PSNH's
penstock and over the Androscoggin River.
Efforts are continuing on this project.
3 - The Board met with Zoning Board of
Adjustment in May. This coming together of the
two boards was a new step in community
teamwork.
4 - PSNH economic development grant - The
Board held several meetings to discuss ideas for
the use of this money.
5 - The Board also worked on - the natural gas
pipeline, zoning ordinance rewrite, restructuring of
Development Department.
Interest in the Planning Board meetings
has been steadily increasing. The Chair is
Richard Huot who has worked hard at recruiting
volunteers. The Board consists of 9 members
plus 3 alternates. In addition, there are 10
associate non-voting members who regularly
attend meetings and provide input to Planning
Board discussions.
Zoning Board of Adjustment Activity - July 96
to June 97
The ZBA heard 21 cases and granted 20
variances and 1 special exception.
The ZBA held a training session with the
North Country Council to help several new ZBA
members understand their role and
responsibilities. This was beneficial to all.
Chair is Robert Tremblay.
Zoning Officer is Ron Baillargeon
Berlin Industrial Development and Park
Authority:
BIDPA's efforts in this past year is part of
a rebuilding of the board and a re-focus on areas
that may produce better results. While continuing
to be in the "landlord" role, BIDPA members have
gone "on-line" and are considering the
development of a web page that will access the
Internet, promoting our valued assets and
encouraging business expansions and attractions.
To date, over a dozen different companies have
made inquiries as to the benefits of conducting
their business in Berlin. Work will continue.
Chair is Bernad Buzzell.










SERVICES : The field of
public health grows and
changes in leaps and
bounds with each passing
year. With each new day a
new dimension of
business, industry, or contemporary life
poses risks to the overall health and well
being of our community. The Berlin Public
Health Department continues to seek positive
and supportive measures to insure public
health.
Our parents and grandparents
remember a time when few or little
regulations existed in terms of activities and
functions in a community like Berlin. Over
recent centuries, social standards and moves
have come into play to provide safety to all
those residents who live in the City of Berlin.
These safety standards exist as a network of
local and state laws and agencies working
together for the overall betterment of the
community. The Berlin Health Department
plays an active role in carrying out public
health and safety functions to meet those
standards set forth in local and state
statutes.
During the past fiscal year, the Public
Health Department has addressed many
health protection issues including the
activities of ambulance inspections,
underground tank storage and tank removal,
housing conditions and standards, nuisance
complaints, animal endangerment issues,
restaurant inspections and other issues of
public health. The department has become
more active in pursuit of assisting residents in
meeting minimum safety standards of
housing and property management during
the past year. Local ordinances have been
reviewed and recommendations have been
prepared to assist in better implementation of
housing standards in the City.
In an effort to insure that Berlin is well
affiliated with others in the field of Public
Health, the department has worked closely
with representatives from a variety of state
agencies in responding to hazardous waste
problems, animal concems, and state
standards for environmental concems.
Additionally, the Bertin Health Department
has been the sponsoring agency for a series
of Health Officer training sessions for North
Country Health Officers. Review of topics
including dilapidated housing, water and
sewage, public health nursing, foster home
inspections and more have been the format
for this year long leaming program. This
program was underwritten with a grant from
the State of New Hampshire.
BERLIN PUBLIC HEALTH NURSING
PROGRAM AND VISITING NURSE
SERVICES : An important community
resource is the Bertin Public Health Nursing
Program and Visiting Nurse Service.
Through these two segments of the Beriin
Health Department, citizens are able to get
quality nursing services at a reasonable cost.
Through a variety of specialized clinics, we
provide diagnostic information designed to
assist people in their ability to stay well and
healthy. Clinics include cholesterol screening,
well child clinics, and of course during clinic
hours we will do blood pressure and blood
sugar screening. If citizens have specialized
medical needs that the office nurses can
assist with, we encourage a call to our office.
During the last 100 years, medical
care has gone through a great variety of
changes. One medical model that has
become popular again in this century is that
of assisting patients in staying in their homes
under the caring service of family members
or specialized staff. The Beriin Visiting
Nurses program continues to provide support
services for individuals and families living at
home with specialized medical needs. Under
doctor's orders and either under insurance
coverage or private pay plan, a nurse will
come to your home and assist in a variety of
10
medical functions. Additionally, this area of
service provides physical therapy,
occupational therapy, speech therapy, and
home health aide sen/ices to residents.
Although a majority of the clients this agency
services are elderly or chronically ill patients,
these services are available to all residents
of the community, regardless of age. The
services may be needed during a time of
minor illness, following surgery, cases of
chronic illness, or at times of terminal illness.
During the past fiscal year the department
has expanded its visiting nursing program to
provide more nurses available to the public.
Additionally, our nursing staff has completed
specialized training in IV therapy available in
home settings. In conjunction with North
Country Home Health, the Berlin Public
Health Visiting Nurses program now offers
hospice care for terminally ill residents. This
specialized service allows for persons to
remain in their own home under the special
care of nurses and other medical and support
staff trained in assisting a patient and family
members through this important life
transition.
The Berlin Health Department has
seen many years pass with numerous
generations of well baby clinics, many homes
provided services through inspection
services, many area businesses benefitting
from public health assistance. Working
together into the future, we can plan and
prepare for the needed public health and
nursing requirements of the future. The
department looks forward to continuing these







Back about 100 years ago, everyone
gathered along a quiet lake or river to enjoy a
bright summer day. Families came together in the
out of doors to cook over an open fire and share
a picnic. Children learned to play games of skill
and chance and have fun w/ith friends. Back
about 100 years ago, people joined together to
participate in sports for enjoyment and pleasure.
What is that old saying, "As much as things
change, things stay the same!"
The Berlin Recreation and Parks
Department certainly has gone through many
changes over these last years, some adding great
worth to the department and our ability to serve
patrons, others causing us to wonder if we can still
meet our mission of offering quality recreation
programs to the many citizens we service, but in
this department it can be said that "As much as
things change, things stay the same!"
Even with these changes, the Berlin
Recreation and Parks Department continues to
offer traditional recreation services to families and
individuals in the community. This commitment
and interest in public recreation services is
documented by the consistent number of
participants the department serves in varied
programs. Traditional and non traditional sports
programs for children continue to be very popular
for all ages of participants. Through an extensive
volunteer network of coaches and supporters, and
some paid staffing, the department offers a variety
of team competitbn sports. Just as in times past,
these sports programs continue to provide fun to
participants and heatthful activities for a growing
population of baby boomers.
Not quite the same as 100 years ago,
when large extended families were able to enjoy
being with their children throughout everyday or
when a child learned a hand craft from a
grandparent, families not face the challenge of
both parents working, not living near relatives, and
needing support services for children in a variety
of ways. The Berlin Recreation and Parks
Department offers many children's programs for
youth as young as three years through young
teens in an effort to provide some of this support.
Crafts, early childhood recreational programs,
special holiday events, and Jericho Lake Day
Camp all offer children the opportunity to grow and
leam about the world around them in a positive
way, the 100 years ago nnay well have been part
of growing up in a large family.
One hundred years ago doing laundry was
a physical challenge; tending the gardens and
fiekJs was wori< that kept people healthy and well.
Today, the Berlin Recreation and Parks
Department programs offer adults opportunities to
foster physical health and well being. This past
year, adults participated in varied exercise
programs, walking programs, adult sports leagues,
and other activities such as line dancing and
crafts.
It is often said that parks are the gifts our
forefathers have given us to remember and enjoy
the beauty of nature and the out of doors Berlin
certainly has benefitted from the vision of many
who in the 100 years have planned and developed
beautiful park land throughout the city. The past
year has seen a continuing commitment to this
concept through work of varied individuals and
groups. The Memorial Field renovation initiative
received a needed boost through the efforts of
Crown Vantage and the Isaacson Memorial Fund,
in memory of Eli Isaacson. Volunteers and
representatives of Public Sen/ice of NH and the
National Parks Service achieved some success
during this year in creating a small pocket park on
Unity Street, complimenting the recreational
walkers that frequent this busy highway route.
Local Vietnam Veterans have adopted the Dead
River Park and have lovingly cared for its
maintenance with a future vision of creating a
Vietnam War Memorial on this site. Our
contemporaries are working diligently to pass on
to the next 100 years a parks configuration that
will preserve the beauty and natural quality of our
city.
One wonders what recreation will be like
100 years from now. Will we utilize our leisure
time with computer games, Internet chess games,
visual reality hockey with teams from across the
country, cyber space parks? As technology
advances and we become a nation of older
citizens living longer into the next 100 years the
Berlin Recreation and Parks Department would
pledge to continue to provide traditional and
technological recreation opportunities to Berlin's
residents.
Submitted by: LAURA LEE VIGER
Community Services Manager
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another very successful year providing a
quality enriching experience for all its
patrons. "Berlin's 100" Year as a City"
parallels the existence of the Beriin Public
Library. A library is the repository of
information and memories for each
succeeding generation and as such, we revel
in a long and gratifying history.
This year, we will endeavor to bring to
our patrons the automation of our circulation.
We are continuing our quest for new
equipment to better serve the public by
opening the avenue to the information
revolution for all the citizens of this
community. We wish to bring to our library
information directly related to the future of the
community and quoting Senator Henry E.
Burnham from Manchester, who delivered a
dedication address advising "the schools and
the library are companions and co-wori<ers in
the glorious work of elevating the minds of
the people."
This year we will be reaching out to
the schools, the libraries and to the NH State
Library in order to form a bond that will better
serve the City of Beriin. We will be
purchasing two new computers supported by
a grant from the NH State Library to provide
our patrons with direct access to the Internet.
For the past fifteen years, we were
very happy to be able to present to the
community, a lecture series entitled "What is
NH Reading?" This series consisted of four
books by NH authors. This was presented
during the autumn of 1996. During spring of
1 997, we were able to present a new series
consisting of three books and a film. One of
the books was the story of Dr. Johnson who
once lived in Gorham, before moving to the
Keene, NH area. A few of the people in the
audience had known the Johnson's and
remembered them fondly. These series were
presented in conjunction with the librarian at
the Fortier Library, and the funding was
generously provided by the NH Humanities
Council with in-kind participation by the
Librarians.
Each year, the Beriin public library
presents a literacy program called
"Connections". This is made possible by a
grant from the NH State Library. Literacy is
the cornerstone of a society and as such, this
program is a very important pari of library
work.
The theme of the 1996 Summer
Reading program was "Reading. ..the best
game around". This was a very successful
program provided by the NH State Library. A
hundred children signed up for this fun
program. The highlight of the Summer
Reading Program was the kickoff event
presented by performer Peter Burns. This
event was made possible by a grant from the
NH State Library. The Children's librarian
also presented a Story Hour every Thursday
moming at the Berlin Public Library. We are
very grateful to all the volunteers that so
graciously gave of their time in order to allow
the librarian the time to present her program.
The Beriin Public Library is looking
forward to being fully automated and able to
continue its parallel course with the City of













individuals in the City
who lack adequate resources for their basic
needs as mandated by the State of New
Hampshire Statutes pertaining to Health and
Human Services and in accordance with
written guidelines approved by the Council.
All assistance is granted in the form of
purchase orders and not by direct cash
payments.
The Department administers a Work
Program. Recipients who are physically and
mentally able to wori< are assigned to City
departments or non-profit organizations to
work off the cash value of the assistance
provided on a weekly basis. The Department
also provides information and referrals to
appropriate agencies.
The following statistics indicate some
of the functions of the Department for the




year in a row, the
Congress in 1996
failed to provide
money to expand the tenant-based Section
8 certificate and voucher programs that have
become the chief vehicles for delivering
rental assistance to very-low-income families
across the nation. Also in 1 996, the assisted
housing community lost a leading
spokesman when in December Henry
Cisneros of San Antonio announced he
would not stand for renomination as
Secretary of the Department of Housing and
Urban Development. Over the past four
years, the forty-nine year old Cisneros has
been an energetic and effective proponent of
public housing reform whose initiatives to
restructure and downsize HUD are credited
with having played a large part in defeating
the efforts of those who would shut it down.
Rental assistance payments made in
1996 to owners of Berlin residential
properties taking part in the Authority's
Section 8 certificate, voucher and moderate
rehabilitation programs totaled some
$747,000. Over the past seven years, such
assistance payments for low-income families
have amounted to more than $5 million.
Program utilization at year's end was
at 97 percent, with 363 of the 371 units
allotted to the Authority under lease at
December 31 , virtually the same number as
in 1995.
Robert R. Morin of Whittemore Street
was reappointed to the Board on November
18, 1996. He has been a member of the
Authority since it was formed and serves as
its Chairman.




As the City of Berlin celebrates
the 100'^ anniversary of becoming a city,
the Berlin Fire Department takes pride in
being a part of this City's rich heritage.
The City Fathers of one hundred years
ago realized that the protection of the
citizenry from the ravages of fire was an
important responsibility of the government
and that the service provided should be
professional, efficient and well equipped.
The City Ordinance that formed the Berlin
Fire Department into a municipal
department was voted on by City Council
and signed by Mayor H.F. Marston on
August 3, 1897. The commitment to duty
and pride of service is still existent in the
ranks of the Berlin Fire Department today.
We stand ready to fight fire, perform
various types of rescue, mitigate
hazardous material emergencies with the
same dedication and professionalism that
our predecessors had. Our Fire
Prevention Bureau, Inspection Division,
and Electrical Systems Division work
diligently to insure public safety through
public education, inspection, code
enforcement, and public building
electrical maintenance. The Officers and
Personnel of the Berlin Fire Department
have been committed to providing
professional service to the people of
Berlin for over one hundred years and will
be there for them for the next one
hundred.
The following is a summary of BFD calls
for Fiscal Year 1997.
Fire Prevention Bureau Inspections
BERLIN WATER WORKSV
For this report Carl D. Oleson
resigned in January due to health. Mr.
Gerard R. Chouinard was appointed to
replace Mr. Oleson. Effective May 1 , Board
Chairman Omer R. Morin resigned. Daniel T.
Collins was appointed to replace Mr. Morin.
Paul E. St.Hilaire, Regis M. Saucier and ex-
officio member Mayor Richard P. Bosa
served on the Board.
A 1997 calendar year budget of
$2,486,248.00 was approved by the Board
with $1 ,21 0,398.00 for water bond debt and
$1,275,850.00 for operations. The Board
received a State FY '96 payment of
$179,41 1 .49 and a State FY '97 payment of
$306,864.52 for the State share of water
bond debt involving required surface water
treatment rule infrastructure improvements.
Water entering the distribution system
was 978,695,712 gallons for an average day
use of 2.68 million gallons. This is 340,0000
gallons more per day than last year's
average of 2.34 million gallons. The
increased use can be attributed to several
water leaks, loss of water to flush and fill new
water mains, water loss to waste as a result
of testing the new water treatment facility and
usage to prevent water service lines from
freezing.
Water Works continued to work with
the U.S. Army Corps of Engineers, CPAR
project with the installation of a frost shield of
new water pipe installed on Wentworth
Avenue.
The Board attended meetings relative
to EPA's Safe Drinking Water
Reauthorization Act and the new State
Revolving Loan Fund (SRF) program to be
funded as part of this act. In June, the Board
authorized six pre-application infrastructure
projects to be submitted to the State for their
consideration to be funded from this funding
source.
Senator Robert Smith was successful
in getting a waiver of the 10,000 population
limit for Berlin only, and only for the U.S.
fiscal year 1997. In August, the Board met
with officials from the USDA Rural
Development to discuss a water project and
grant application procedures. As a result,
Water Works staff in December, submitted an
application for a grant in the amount of $1 .5
million. On April 22, 1997, representatives
from USDA and Senator Smith's office met
with City Officials to award a $1.5 million
grant to the City for replacement and
improvement of small diameter water mains.
In June, bids were opened to install about
1 1 ,500 linear feet of water mains and
appurtenances.
In August, the Board authorized the
use of 1993 water bond funds toward the
cost of installing a 12 inch water main
between 12 B Street and Upper Hillside
Avenue in order to abolish the Halvorsen
wood storage tank. Water Works employees
installed this water main with some
contracted services utilized.
Concrete repair work on Godfrey Dam
was finalized during the fall. Water main
replacement and improvement was
performed on Wentworth Avenue, Gordon
Avenue, Upper Hillside Avenue, Myra Street
and Sweden Street.
On November 12, 1996, the new
Ammonoosuc water treatment facility started
providing treated water to the City and
replaced the old 1940 gravity pressure
filtration plant. Work on both treatment
plants is at 99.5% completion.
Our mnning water program to prevent
water pipes from freezing started on
December 30, 1996 and ended on April 14,
1997, with staff responding to four frozen
water calls compared to 57 the previous
year.
On January 20, 1997, the City of
Berlin passed an ordinance which pertained
20
to the Water Works Commissioners and
specifically to fiscal accountability. In March,
the Board requested a legal opinion from
Water Works Attorney James Michalik as to
the legality of the January 20 City Ordinance.
Attorney Michalik informed the Board that
this Ordinance is not valid and does not
apply to the Board of Water Commissioners
and further recommended that the City
repeal the ordinance to prevent future
misunderstanding.
A contract was signed with Turbo
Mechanical Services Inc. to upgrade two
backwash pumps and one sump pump at the
Androscoggin Water Treatment Plant. At this
facility, the cover of the 500,000 gallon
treated water storage tank was re-coated.
Water Works staff assisted the City's
CDBG consultant Donna Lane with preparing
a July 1997 application for $500,000.00 to
replace and improve small diameter water
mains. Water Works staff assisted Coos
County's CDBG consultant Donna Lane to
apply for a $400,000.00 grant to replace the
Cates Hill wood storage tank that supplies
water to the Coos County Nursing Home.
The County has received this award and
Water Works staff is assisting the County,
when requested, on this tank replacement
project.
On Rockingham Street, south of East
Mason Street, the two inch galvanized water
main failed this spring. As a result, Berlin
Water Works has requested that the
unappropriated funds left from the CDBG
East Side water main project be used to
replace the Rockingham Street main with a
new eight inch pipe. As a result, a housing
survey revealed this section of street to be
eligible for these funds and the City, in June,
requested the NH Office of State Planning to
approve the use of these funds for the water
main replacement.
Berlin Water Works and Local Union
#1444 executed a collective bargaining
agreement for the period July 1, 1996 to
June 30, 1997 with no change in the terms of
the agreement over the previous agreement.
National Drinking Water Week was
celebrated May 4 to May 10 with an open
house held at the new Ammonoosuc Water
Treatment Facility. Several citizens took
advantage of the open house to inspect the
treatment process. Mayor Bosa signed a
proclamation to honor this week and two
employees attended a water fair held in
Keene, NH.
In May, the Board voted to change
the first minimum water consumption range
of to 1 ,000 cubic feet by expanding this
range into three ranges for billing purposes.
To account for loss in revenue by doing this,
the Board voted to add a customer charge to
all accounts in the amount of $2.05 with the
change to take effect with the October, 1 997
water bill. The Board also voted to change
the Water Works calendar year to a fiscal
year effective July 1, 1998. Conversion of
water meters from visual read to touch read
continues and will be an ongoing project until
all have been upgraded to allow for
automatic billing.
Submitted by:
ALBIN D. JOHNSON, P.E.
Water Works Superintendent
& Chief Engineer
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family problems, deal with citizen conflicts,
and respond to emergencies. Contrary to
every other city sen/ice agency, the police
are pro-actively on duty and fully alert on a
twenty-four hour basis, every day of the
year. They provide assistance on a twenty-
four hour basis every day of the year. As
the calls-for-service continue to rise and the
resources diminish, police services once
enjoyed are in jeopardy.
The Department initiated a
Community Policing program during which
officers are to spend one-half hour of their
patrol time in an assigned neighborhood, in
addition to various other duties. Also as
part of the program, a bicycle patrol was
established during the current year. Thanks
to the generosity of a retired Police
Sergeant and Croteau & Son Bicycle Shop,
two officers are equipped to provide
another dimension of police service to
Berlin. Officers Steve Arsenault and Karl
Nelson are able to provide effective patrols
on Main and Pleasant Streets and the city's
parks and trails. In one eight-hour patrol,
the officers made four arrests, including a
drug arrest on the trails in the area of Cole
and York Streets. Many times, these
officers are able to respond to calls for
service more quickly than officers in a
cruiser because of their mobility, and at the
same time, provide a more personal level of
law enforcement to the citizens of this
community.
Citizens of all communities favor pro-
active policing, but the citizens of Berlin
must understand that with limited
resources, the above program may fade
away. The number of calls for service
continually rises; conversely, pro-active
policing diminishes. However, this
department is committed to providing the
community the best services possible with
the resources at hand and will continue with
instituting programs such as those
mentioned above.
Captain Nadeau continues to
aggressively pursue government grants.
Four lap-top computers were purchased for
the cruisers with a COPS grant. Three
Traffic Enforcement grants were used to
slow traffic on Hutchins St., Hillside, and
Glen Ave., because citizens complained of
motorists driving too fast on those streets.
Twenty-five or more bicycle helmets were
given free of charge to the youth in this
community, through the help of the NH
Highway Safety Agency and the Kiwanis
Club. Already, two youths have escaped
serious injury because they were wearing
their helmets.
One of the most recent advances
made at the police department is the use of
new computer software from the
Information Management Corporation
(IMC). The software was purchased in two
sections; one section has been in use since
01-01-97, while the remainder will not be
fully activated until 01-01-98.
Consequently, the following statistics are
for the first six moths of this year only. The
software will produce much greater detailed
reports concerning the activities of your
police department.
There were 304 crime victims during
the first six months of this year; 146 were
male, and 158 were female. There were
22
more male victims from the 35-54 age
group, wtiile there were more female victims
from the 18-24 age group. The busiest
month was June; May was the second
busiest, and January was third. The
breakdown of arrestees by sex produced
the following: 165 arrests, 127 male
(majority coming from the 18-24 age
group), and no female arrests. Most arrests
were made between 1-2 PM, with 11-12
PM coming in second.
There were 158 female victims, with
the majority from the 1 8-24 age group; and
146 male victims, with the majority from the
35-54 age group.
Most simple assaults were
committed by individuals between the ages
of 25-34; most DWI arrestees were
between 35-54, and City Ordinance traffic
violations from the 18-24 age group. More
crime was reported on Fridays;
Wednesdays came in 2"''; and Tuesdays,
Thursdays, and Saturdays were 3"^.
01/01/97- 06/31/97







with Mr. Bruce MacKay
as the new
Superintendent, l\^r.
Donald Lafferty as Berlin
High School Principal, and Mr. Kenneth
Proulx as Guidance Director. At the Berlin
Junior High School, Mr. Keith Parent was
appointed the new Principal.
The New Hampshire Frameworks and
Assessment of student performance
continued in grades 1-3 and began at Hillside
Elementary, Berlin Junior High School, and
Berlin High School. Grades 3, 6, and 10
were tested and results continued to be used
to evaluate and determine curriculum.
Modifications in curriculum based on the
frameworks will continue at all schools.
K-12 curriculum coordination began in
several areas: Physical Education, Art, and
Social Studies. The Berlin High School
guidance director was assigned K-12
Guidance Coordinator, and a K-12
Technology Plan was completed. This
coordination and constant curriculum revision
will be stressed and will continue.
It was the first year for block
scheduling at Beriin High School. A grant
was secured to initiate a School-To-Career
Program that will continue for four more
years. Our bus garage was moved to the
former G. Housen building on Jericho Road.
City Council and the State approved a
$6,000,000 bond to repair our school
building, and the second edit of our
Education Improvement Plan was completed.
Founders Hall at the Mental Health Center
contributed with a grant to help fund a
counselor for Brown and Bartlett Schools,
and one for the Junior High School as well as
Beriin High School. The school department
reached two-year contract agreements with
Local 1444 and the Beriin Education
Association.
Much was accomplished during the
1996-97 school year. Much has to be done
in order to prepare our students to
successfully enter a worid of rapid changes
and developments. The school department
hopes to continue to work with parents,
citizens, and the government to provide the
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BERLIN MUNICIPAL AIRPORT
The Berlin Municipal Airport runway is
the longest north of Laconia and east of
Lebanon being 5,200 x 100 feet. There are
27 aircraft based at the Berlin Airport, one of
which is a corporate twin engine. Both Jet-A
and 1 00 low lead aviation fuels are offered
for sale. The 100 low lead fuel, used in
piston powered aircraft, may be purchased
24 hours a day with the use of the credit card
system. This unit is one of only three in the
State of New Hampshire.
There are several fixed base
operators at the Berlin Municipal Airport
providing the aviation community with a wide
range of aviation services which include
aircraft maintenance and repair, aircraft
storage, aircraft rentals, pilot training and
scenic flights. Berlin Municipal Airport has
also been host to National Guard training
and group informational tours. The Berlin
Airport is open and staffed seven days a
week from 8:00 a.m. to 5:00 p.m. Staff is
also available after hours to meet the needs
of our customers and to keep the runway
clear of ice and snow during the winter
months.
Fuel sales are the backbone of
revenues made at the Berlin Airport. Our
fiscal year runs from July 1 to June 30. In
1996 the Berlin Airport sold a total of 46,365
gallons of aviation fuels. During the first
quarter of 1997, the airport sold a total of
26,691 gallons of aviation fuels, which is
more than half of all the fuel sold in 1996.
The Berlin Airport has had a very busy
summer with fuel sales continuing to be
good.
1 997 has been a year for big changes
at the Berlin Airport. We have two new
10,000 gallon fuel storage tanks and fueling
systems, one for the 100 low lead and the
other for the Jet-A . A 24 hour credit card
system on the 100 low lead is also a new
feature. The terminal building has been
renovated to give our customers the clean
and professional first impression that is
important and fitting to our North Country
area. Customer service has been improved
to meet the high standards of the many
corporate customers that utilize the Berlin
Airport. New approach landing lights were
installed on the 18 end of the runway. We
have had both an open house and an
Aviation Heritage Day, both of which were a
big success.
The Berlin Airport is a vital part of our
community. It is a place we can be proud of
and a place where first impressions to New
Hampshire's North Country can be made. As
the economy improves and the area grows,
so will the Airport.
The Berlin Airport Authority, Airport
employee's John Montesi, Warren Ingram
and Airport Manager Erik Kaminsky, fixed
base operators, pilots, White Mountain
Flyer's association are working together to
make our north country a good place to live.





HJiw tAoie i/ct6 we//so
(X/cu canjtim^ anafoac/i
<S'Ae i/cy, .JO yctt '//ue/
25
Vachon, Clukay & Co., pc
Certified Public Accountants
45 Market Street




To the Honorable Mayor, City Council and Manager
City of Berlin, New Hampshire
We have audited the accompanying general purpose financial statements of the City of Berlin, New
Hampshire as of and for the year then ended June 30, 1997, as listed in the table of contents. These
general purpose financial statements are the responsibility of the City of Berlin, New Hampshire's
management. Our responsibility is to express an opinion on these general purpose financial statements
based on our audit.
We conducted our audit in accordance with generally accepted auditing standards and the standards
applicable to financial audits contained in Government Auditing Standards, issued by the Comptroller
General of the United States. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the general purpose financial statements are free of material
misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and
disclosures in the general purpose fmancial statements. An audit also includes assessing the accounting
principles used and significant estimates made by management, as well as evaluating the overall general
purpose financial statement presentation. We believe that our audit provides a reasonable basis for our
opinion.
The general purpose financial statements referred to above do not include the financial statements of the
Berlin Water Works and the Public Works Pension Trust (component units of the City), which should be
included to conform with generally accepted accounting principles. The Berlin Water Works and Public
Works Pension Trust utilize different year ends. The omitted financial statements for the Berlin Water
Works has assets, liabilities, revenues and expenses of $18,404,640, $1 1,920,306, $3,070,741 and
$2,204,376 respectively based on audited information as of December 3 1 , 1996. The Public Works
Pension Trust has assets of $751,994, revenues of $151,469 and expenses of $8,700 based on unaudited
information as of September 30, 1997.
As more fially described in Note 1 , the general purpose financial statements referred to above do not
include the fmancial statements of the General Fixed Asset Account Group, which should be included in
order to conform with generally accepted accounting principles. The amount that should be recorded in
the General Fixed Asset Account Group is not known.
In our opinion, except for the effects on the general purpose financial statements of the omission
described in the preceding paragraphs, the general purpose financial statements referred to above present
fairly, in all material respects, the financial position of the City of Bedin, New Hampshire as of June 30,
26
1997, and the results of its operations and cash flows of its proprietary fund types and nonexpendable
trust funds for the year then ended in conformity with generally accepted accounting principles.
In accordance with Government Auditing Standards, we have also issued our report dated September 26,
1997 on our consideration of the City of Berlin, New Hampshire's internal control over fmancial
reporting and our tests of its compliance with certain provisions of laws, regulations, contracts and
grants.
Our audit was performed for the purpose of forming an opinion on the general purpose fmancial
statements of the City of Berlin, New Hampshire taken as a whole. The combining fmancial statements
listed as schedules in the table of contents are presented for purposes of additional analysis and are not a
required part of the general purpose fmancial statements of the City of Berlin, New Hampshire. The
accompanying Schedule of Expenditures of Federal Awards is presented for purposes of additional
analysis as required by US Office of Management and Budget Circular A- 133, Audits ofStates, Local
Governments, and nonprofit Organizations, and is not a required part of the general purpose fmancial
statements. Such information has been subjected to the auditing procedures applied in the audit of the
general purpose fmancial statements and, in our opinion, is fairly stated, in all material respects in








CITY OF BERLIN, NEW HAMPSHIRE
Combined Statement of Revenues, Expenditures and Changes in Fund Balances
All Governmental and Similar Trust Fund Types
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CITY OF BERLIN, NEW HAMPSHIRE
NOTES TO GENERAL PURPOSE HNANCLVL STATEMENTS
June 30, 1997
NOTE 1--SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
The accounting policies of the City of Berlin, New Hampshire conform to generally accepted
accounting principles for local governmental units, except as indicated hereinafter. The following
is a summary of significant accounting policies:
Financial Reporting Entity
The City of Berlin, New Hampshire (the "City") was incorporated in 1829. The City operates under
the City Council/City Mayor form of government and performs local governmental functions
authorized by State law.
The accompanying financial statements of the City present the financial position of the various fund
types and account groups, the results of operations of the various fund types, and the cash flows of
the proprietary fund types and similar trust funds types.
The financial statements include those of the various departments governed by the City Council and
other officials with financial responsibility. The City has no organizational units which meet criteria
for inclusion in the financial statements as defined by the Governmental Accounting Standards
Board, except for the Berlin Water Works and Public Works Pension Trust (component units of the
City). The Berlin Water Works and Public Works Pension Trust have a fiscal year ended December
31 and are audited and reported separately from other City funds. These two component units
should be included as part of the reporting entity in accordance with generally accepted accounting
standards, but City officials have decided not to include them due to the different fiscal years of the
entities.
Fund Accounting
The accounts of the City are organized on the basis of funds and account groups, each of which is
a separate accounting entity. The operations of each fund are accounted for with a separate set of
self-balancing accounts that comprise its assets, liabilities, fund balance/retained earnings, revenues,
and expenditures/expenses. The various funds are summarized by type in the financial statements.
Individual funds and account groups summarized in the financial statements are classified as follows:
Governmental Funds
General Fund - used to account for all revenues and expenditures which are not accounted for in
other funds or account groups.
Special Revenue Funds - used to account for specific restricted revenues and expenditures for various
purposes. The following funds have been accounted for as Special Revenue Funds:
Community Development Fund Federal Projects Fund
Food Service Fund Health Department Fund
Airport Authority Fund Carberry Fund
Recreation and Parks Programs Fund
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CITY OF BERLIN, NEW HAMPSHIRE
NOTES TO GENERAL PURPOSE nNANCUL STATEMENTS (CONTINUED)
June 30, 1997
NOTE 1--SUMMARY OF SIGNIHCANT ACCOUNTING POLICIES (CONTINUED)
Capital Projects Funds - used to account for financial resources to be used for the acquisition or
construction of major capital facilities and equipment. The City accounts for the following
construction projects in its Capital Projects Funds.
Wastewater Treatment Fund East Milan Landfill Fund
Cascade Bridge Fund 1993 Water Works Bond Fund
1994 Water Works/Fire Truck Bond Fund 1995 Water Works Bond
1997 School Bond Fund
City and School Capital Improvements Fund
Proprietary Fund Types
Proprietary Funds are used to account for the City's ongoing activities, which are similar to those
often found in the private sector. The measurement focus is upon determination of net income,
financial position and cash flows.
Enterprise Funds - These funds account for the operations of the City's Sewer Fund, Industrial
Development and Park Authority Fund, Courthouse Fund and Cates Hill Landfill Fund, which
provide service on a user charge basis.
Fiduciary Funds
Assets held by the City in a fiduciary capacity or as an agent for individuals, private organizations,
and other governmental units, and/or other funds for various purposes. Receipts and expenditures
of each fund are governed by statutes, local law, or the terms of the gift.
Trust Funds - Expendable trust funds (Home Nursing Trust Fund and Scholarship Fund) are
accounted for in essentially the same manner as governmental funds. The non-expendable funds are
accounted for and reported as proprietary funds since capital maintenance is critical.
Agency Funds - Agency funds are used to account for assets held by the City in a fiduciary capacity
for various student groups.
Account Groups
Account groups are not funds; they do not reflect available financial resources and related liabilities,
but are accounting records of general fixed assets and general long-term obligations, respectively.
The following is a description of the account groups of the City.
General Fixed Asset Account Group - The City does not record the acquisition of fixed assets in the
General Fixed Asset Account Group, as required by generally accepted accounting principles. Fixed
assets acquired or constructed for general government services are recorded as expenditures in the
fund making the expenditure. Funds used to acquire general fixed assets and/or debt service
payments on borrowings in connection therewith are accounted for as expenditures in the year
payments are made.
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CITY OF BERLIN, NEW HAMPSHIRE
NOTES TO GENERAL PURPOSE HNANCUL STATEMENTS (CONTINUED)
June 30, 1997
NOTE 1-SUMMARY OF SIGNinCANT ACCOUNTING POLICIES (CONTINUED)
General Long-Term Debt Account Group - used to record the outstanding long-term obligations of
the City.
Basis ofAccounting
The accrual basis is used for all proprietary fund types and non-expendable trust funds. The
measurement focus of these funds is determination of net income, financial position and cash flows
("capital maintenance" focus). The City has elected not to follow the FASB pronouncements issued
subsequent to November 30, 1989 in accounting and reporting for its proprietary operations.
Governmental funds utilize the modified accrual basis whereby revenues are recorded when
susceptible to accrual, i.e., both measurable and available. Available means collectible within the
current period or soon enough thereafter to be used to pay liabilities of the current period.
E.xpenditures, other than interest on long-term debt, are recorded when the liability is incurred, if
measurable.
In applying the susceptible to accrual concept to intergovernmental revenues, the legal and
contractual requirements of the numerous individual programs are used as guidance. There are,
however, essentially two types of revenues. In one, monies must be expended on the specific purpose
or project before any amounts will be paid to the City, therefore, revenues are recognized based
upon the expenditures recorded. In the other, monies are virtually unrestricted as to purpose of
expenditure and are usually revocable only for failure to comply with prescribed compliance
requirements. These resources are reflected as revenues at the time of receipt or earlier if the
susceptible to accrual criteria are met.
Licenses and permits, charges for services, and miscellaneous revenues (except investment earnings)
are recorded as revenues when received in cash because they are generally not measurable until
actually received. Investment earnings are recorded as earned, since they are measurable and
available. (See Property Taxes for property tax accrual policies.)
During the course of normal operations, the City has transactions between funds, including
expenditures and transfers of resources to provide services, construct assets, and service debt. The
accompanying governmental funds and enterprise funds financial statements reflect such transactions
as transfers. Non-expendable trust funds report these transactions as revenues and expenses.
Total Columns on Combined Financial Statements
Total columns on the combined financial statements are captioned "Memorandum Only" to indicate
that they are intended to facilitate financial analysis. Interfund eliminations have not been made at
arriving at the data and it is not intended to present financial position, results of operations or cash
flows in accordance with generally accepted accounting principles.
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CITY OF BERLIN, NEW HAMPSHIRE
NOTES TO GENERAL PURPOSE HNANCLVL STATEMENTS (CONTINUED)
June 30, 1997
NOTE 1--SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Budgetary Data
The budget represents departmental appropriations as authorized by City Council. The City Council
may transfer funds between operating categories as they deem necessary. The City adopts its budget
under regulations of the New Hampshire Department of Revenue Administration which differ
somewhat from generally accepted accounting principles in that the focus is on the entire
governmental unit rather than on the basis of fund types. Special revenue fund budgets are adopted
only to the extent they interact with the general fund. Budgets for capital projects funds are adopted
in the year the project is authorized and may extend over multiple accounting periods. Following
is a reconciliation between the budget as presented for reporting purposes and the adopted budget.
Total Appropriations at June, 1996
City Council Meeting
Supplemental Appropriations





Continued Appropriations - June 30, 1996
Continued Appropriations - June 30, 1997
General Fund
Special Revenue Funds










State law requires balanced budgets but permits the use of beginning budgetary basis fund balance
to reduce the property tax rate. For the year ended June 30, 1997, the City applied $289,008 of its
unappropriated fund balance to reduce taxes.
Reconciliation of Exhibit B to Exhibit C
General Fund
Amounts recorded as budgetary amounts in the Combined Statement of Revenues, Expenditures and
Changes in Fund Balances - Budget and Actual (Budgetary Basis) - General and Special Revenue
Funds (Exhibit C) are reported on the basis budgeted by the City. General fund budgetary
expenditures were adjusted for encumbrances and on behalf payments for fringe benefits (see Note
6) as follows:
Exhibit B
Encumbrances, June 30, 1996
Encumbrances, June 30, 1997















CITY OF BERLIN, NEW HAMPSHIRE
NOTES TO GENERAL PURPOSE HNANCUL STATEMENTS (CONTINUED)
June 30, 1997
NOTE 1--SUMMARY OF SIGNinCANT ACCOUNTING POLICIES (CONTINUED)
Special Revenue Funds
Generally accepted accounting principles require full budgetary presentation for all funds for which
annual budgets are adopted. Under State regulation budgets for Special Revenue Funds are
adopted only to the extent they interact with the General Fund. The accompanying financial
statements therefore present only partial budgetary activity for the Special Revenue Funds.
Consequently, Special Revenue Funds shown on the Combined Statement of Revenues, Expenditures
and Changes in Fund Balances - Budget and Actual (Budgetary Basis) - General and Special Reve-
nue Funds (Exhibit C) are reported on a budgetary basis which differs from the Combined Statement
of Revenues, Expenditures and Changes in Fund Balances - All Governmental and Similar Trust





CITY OF BERLIN, NEW HAMPSHIRE
NOTES TO GENERAL PURPOSE HNANCLU. STATEMENTS (CONTINUED)
June 30, 1997
NOTE l-SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Assets, Liabilities and Fund Equity
Cash and cash equivalents - The City pools its cash resources for the governmental and proprietary
funds. Cash applicable to a particular fund is reflected as an interfund balance. For the purpose
of the Statement of Cash Flows, cash and cash equivalents consist of the following:
Interfund Interfund
Cash Receivables Payables Totals
Enterprise Funds:
CITY OF BERLIN, NEW HAMPSHIRE
NOTES TO GENERAL PURPOSE HNANCIAL STATEMENTS (CONTINUED)
June 30, 1997
NOTE 1--SUMMARY OF SIGNIHCANT ACCOUNTING POLICIES (CONTINUED)
Deferred Revenue - Deferred revenue consists of measurable but unavailable amounts including
property taxes, grant revenues, and amounts collected in advance to be recognized in future periods.
Due to Other Governments - At June 30, 1997, $501,027 was due to the Coos County for the county
tax appropriation and accrued interest.
Accrued Vacation and Sick Leave - Employees earn vacation and sick leave as they provide services.
Provision is made in the annual budget for vacation and sick leave. Pursuant to City personnel
policy and collective bargaining agreements, employees may accumulate (subject to certain
limitations) unused sick pay earned and, upon retirement, resignation or death may be compensated
for such amounts at current rates of pay. The total estimated value of accumulated compensated
absences at June 30, 1997 is $1,801,575 and has been recorded in the General Long-Term Debt
Account Group. The current portion, if any, is not material to these financial statements.
Contributed Capital - Federal and State grants for the purpose of constructing enterprise fund assets
are recorded as contributions to equity.
Revenues, Expenditures and Expenses
Property Taxes - Taxes are levied on the assessed value of all taxable real property as of the prior
April 1 ($449,935,350 as of April 1, 1996) and are due in two installments on July 1 and December
1. Taxes paid after the due dates accrue interest at 12% per annum. Property taxes are recognized
as revenue when received in cash or if available to finance current period operations (within sixty
days of year end).
Under State law, the Tax Collector obtains tax liens on properties which have unpaid taxes in the
following calendar year after taxes were due for the amount of unpaid taxes, interest and costs.
These priority tax liens accrue interest at 18% per annum. If the property is not redeemed within
a two year redemption period, the property is tax deeded to the City.
Property Taxes Collected for Other Governments - In accordance with State law, the City collects taxes
for Coos County, an independent governmental unit, which are remitted to the County as required
by law. Taxes appropriated and remitted to Coos County during the year were $1,285,450. The City
bears responsibility for uncollected taxes.
NOTE 2--STEWARDSHIP, COMPLIANCE AND ACCOUNTABILITY
Deficit Fund Balance
Special revenue funds - At June 30, 1997, the Community Development Fund was in a deficit
financial position in the amount of $58,448. The City's management intends to rectify the condition
by transferring funds from the General Fund to offset the deficit.
Capital projects funds - At June 30, 1997, the following capital projects funds were in a deficit
financial position:
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June 30, 1997
NOTE 2..STEWARDSHIP, COMPLLVNCE AND ACCOUNTABILITY (CONTINUED)
Amount
Wastewater Treatment Fund $35,760
Cascade Bridge Fund 7,524
1994 Water Works/Fire Truck Bond Fund 108^556
1997 School Bond Fund 261,039
$412,879
The deficits in the various capital projects funds are the result of a temporary timing difference in
expenditure and revenue recognition. The City intends to either authorize and issue long-term debt
or transfer funds from the General Fund to offset the deficit position.
NOTE 3-RISK MANAGEMENT
The City is exposed to various risks of losses related to torts; theft of, damage to, and destruction
of assets; errors and omissions; injuries to employees; and natural disasters. During the year ended
June 30, 1997, the City was a member of the New Hampshire Worker's Compensation Fund. The
City currently reports all of its risk management activities in its General Fund. The Trust is classified
as a "Risk Pool" in accordance with generally accepted accounting principles.
The Compensation Fund was organized to provide statutory worker's compensation coverage to
member towns, cities, and other qualified political subdivisions of New Hampshire. The Trust is self-
sustaining through annual member premiums and provides coverage for the statutorily required
workers' compensation benefits and employer's liability coverage up to $1,000,000. The program
includes a Loss Fund from which is paid up to $375,000 for each and every covered claim.
The Trust agreement permits the Trust to make additional assessments to members should there be
a deficiency in Trust assets to meet its liabilities. Generally accepted accounting principles require
members of pools with a sharing of risk to determine whether or not such assessment is probable
and, if so, a reasonable estimate of such assessment. At this time, the Trust foresees no likelihood
of an additional assessment for any of the past years.
Claims expenditures and liabilities are reported when it is probable that a loss has occurred and the
amount of that loss can be reasonably estimated. These losses include an estimate of claims that
have been incurred but not reported. Based on the best available information there is no liability
at June 30, 1997.
NOTE 4--CASH AND INVESTMENTS
The City lias combined the cash resources of its governmental and proprietary fund types. For
accounting and reporting purposes, that portion of the pooled cash balance is reported in the specific
fund as an interfund balance.
The City's investment policy for governmental fund types requires that deposits and investments be
made in New Hampshire based financial institutions that are participants in federal depository
insurance programs. Deposits are limited to demand deposits, money market accounts, certificates
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NOTE 4-CASH .\ND INVESTMENTS (CONTINUED)
of deposit and repurchase agreements in accordance with New Hampshire State law (RSA 41:29)
or the New Hampshire Pubhc Deposit Investment Pool (NHPDIP). Responsibility for the
investments of the Trust Funds is with the Board of Trustees. Investments of the Student Activities
Agency Funds are at the discretion of the School Principals.
At year end, the carrying amount of all the City's cash deposits, including Restricted Assets - Cash,
was $2,909,144 and the bank balance was $2,910,994. Of the bank balance $2,905,387 was covered
by federal depository insurance or collateralized and $5,607 was uninsured and uncollateralized.
The City's investments are categorized to provide an indication of the level of risk assumed by the
City of Berlin. Category 1 includes investments that are insured or registered or for which the
securities are held by the City or its agent in the City's name. Category 2 included uninsured and
unregistered investments for which the securities are held by the broker's or dealer's trust
department or agent in the City's name. Category 3 includes uninsured or unregistered investments
for which the securities are held by the broker or dealer, or by its trust department or agent but not
in the City's name.
CITY OF BERLIN, NEW HAMPSHIRE
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June 30, 1997 i -;-
NOTE 5-PROPERTY, PLANT AND EQUIPMENT - PROPRIETARY FUNDS (CONTINUED)
CITY OF BERLIN, NEW HAMPSHIRE
NOTES TO GENERAL PURPOSE HNANCLU. STATEMENTS (CONTINUED)
June 30, 1997
NOTE 6--DEnNED BENEFIT PENSION PLAN (CONTINUED)
NHRS Board of Trustees based on an actuarial valuation. The City's contributions to the NHRS
for the years ending June 30, 1997. 1996, and 1995 were $228,126, S271,901, and $244,880,
respectively, equal to the required contributions for each year.
NOTE 7--GENERAL DEBT OBLIGATIONS
Changes in Long-term Debt - The changes in long-term obligations for the year ended June 30, 1997
are as follows:
CITY OF BERLIN, NEW HAMPSHIRE
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June 30, 1997
NOTE 7--GENERAL DEBT OBLIGATIONS (CONTINUED)
$1,150,000 School Improvement Bonds due in annual installments of
$115,000 through January, 1999; interest at 7.5% 230,000
$450,000 Fire Truck Bonds due in annual installments of $45,000
through August, 2004; interest at 4.7% - 7.0% 360,000
$69,275 Asbestos Grant Loan due in annual installments of $5,000
through 2005 and $1,775 in 2006 41,775
$43,000 Airport Authority Notes due in monthly installments of $872
including interest at 8.0% through November, 2001 38,208
$43,000 Airport Authority Notes due in monthly installments of $872,
including interest at 8.0%, through November, 2002 38,207
$3,883,190
Other Obligations - The City has drawn $1,133,977 in funds borrowed from the State of New
Hampshire, State Water Pollution Control Revolving Loan Fund Program for the East Milan landfill
closure project. Payments are not scheduled to commence until the first anniversary of the
scheduled completion of the project. The scheduled completion date is during the year ended June
30, 1998.
Summary of Debt Service Requirements to Maturity










The State of New Hampshire annually reimburses the City for its share of Sewer related debt service
payments. For the year ended June 30, 1997, the reimbursement was $340,762.
Under state law, the City is required to issue general obligation debt for the Berlin Water Works (a
component unit of the City). Accordingly, this general obligation debt is recognized as a liability of
the Berlin Water Works and is not recorded in the general long-term debt account group. The
Commissioners of the Berlin Water Works have agreed to reimburse the City for the annual
principal and interest payments on this debt. For the year ended June 30, 1997, the reimbursement
was $1,227,629, which consists of $605,000 in principal and $622,629 in interest.
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NOTE 7-.GENERAL DEBT OBLIGATIONS (CONTINUED)
Authorized and Unissued Debt
The following debt was authorized and unissued as of June 30, 1997:
1997 School improvements $6,000,000
NOTE 8--NOTES PAYABLE
The Berlin Industrial Development and Park Authority Fund is directly liable for several notes
payable. The proceeds of the notes were used to construct buildings and improvements at the
Industrial Park. Following is a summary of changes is notes payable for the vear ended June 30,
1997:
Notes payable - July 1, 1996 $419,938
Obligations retired (13,044)
Notes payable - June 30, 1997 $406,894
Notes payable at June 30, 1997 are comprised of the following issues:
$290,000 Note payable to Citizens Bank secured by land and building
due in monthly installments of $2,470, including interest at 1.5% over
the prime rate adjusted annually through January, 2019 $267,084
$206,107 Note payable to Berlin Economic Development Council, Inc.
secured by land and building due in monthly installments of $1,500,
including interest at 6.0%, through October, 2007. 139,810
$406,894
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NOTE 9--BOND ANTICIPATION NOTE PAYABLE
During May, 1997, the City issued a $5,000,000 bond anticipation note with a maturity date of
December 30, 1997. The interest rate is as follows: $2,500,000 at 4.09% and $2,500,000 at 4.21%.
NOTE 10--LANDFILL CLOSURE AND POSTCLOSURE CARE COSTS
State and federal laws and regulations require that the City place a final cover on its two landfills
when closed and perform certain maintenance and monitoring functions at the landfill sites for thirty
years after closure. An estimated liability has been recorded in the general long-term debt account
group based on the future closure and postclosure care costs that will be incurred near or after the
date the landfills no longer accept waste. These landfill closure and postclosure care costs are based
on the amount of the landfills used. The estimated liability for landfill closure and postclosure care
costs has a balance of $1,074,230 as of June 30, 1997, which is based on 100% usage of the East
Milan landfill and 95% usage of the Gates Hill landfill. It is estimated that an additional $39,924
will be recorded as closure and postclosure care costs between June 30, 1997 and the date the Gates
Hill landfill is expected to be filled to capacity (fiscal year 2000). The estimated total current cost
of the landfill closure and postclosure care of $1,1 14,154 is based on the amount that would be paid
if all equipment, facilities, and services required to close, monitor and maintain the landfills were
acquired as of June 30, 1997. However, the actual cost of closure and postclosure care may be
higher due to inflation, changes in technology, or changes in landfill laws and regulations.
The closure costs of the East Milan landfill were financed through the issuance of debt under the
State of New Hampshire, State Water Pollution Control Revolving Fund Program. The remaining
closure and postclosure care costs are expected to be financed from the motor vehicle surcharge
collected in the Gates Hill Landfill Enterprise Fund. The City has also entered into an
intermunicipal agreement with surrounding communities for the reimbursement of their share of the
landfill closure and postclosure costs.
NOTE 11--DEFERRED REVENUE
General Fund - The City has recorded deferred property and resident tax revenues as follows:
Semi-annual tax warrant due July 1, 1997 $7,017,041
Resident taxes due July 1, 1997 59,750
Taxes levied and not received within 60 day
recognition period 2,802,426
Other advance collections 624,704
$10,503,921
Special Revenue Funds - Deferred revenue in the Special Revenue Funds at June 30, 1997 consists
of deferred grant revenue of $979 received in the Community Development Fund.
Enterprise Funds - Deferred revenue in the Enterprise Funds at June 30, 1997 consists of revenues
collected in advance of $107,421 in the Sewer Fund and recognizable in future periods.
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NOTE 12 -INTERFL^D BALANCES










Recreation and Parks Programs Fund
Capital Projects Funds:
Wastewater Treatment Fund
East Milan Landfill Fund
City and School Capital Improvements Fund
Cascade Bridge Fund
1993 Water Works Bond Fund
1994 Water Works/Fire Truck Bond Fund
1995 Water Works Bond Fund
1997 School Bond Fund
Enterprise Funds:
Sewer Fund
Industrial Development and Park Authority Fund
Courthouse Fund
Cates Hill Landfill Fund
Trust and Agency Funds:
Home Nursing Trust Fund
Scholarship Fund
Student Activities Agency Funds
Total
NOTE 13--ADVANCE TO/FROM OTHER FUND
At June 30, 1997, $280,000 was due to the Wastewater Treatment Capital Projects Fund from the
Sewer Enterprise Fund. The Sewer Enterprise Fund makes annual principal payments of $40,000
and interest.
NOTE 14-CONTRIBUTED CAPITAL - PROPRIETARY FUNDS
Changes in the contributed capital accounts in the Sewer Fund and the Industrial Development and
Park Authority Fund are summarized as follows:
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NOTE 16"UNRESERVT:D DESIGNATED FUND BALANCES (CONTINUED)
Capital Projects Funds
East Milan Landfill Fund
City and School Capital Improvements Fund
1993 Water Works Bond Fund












NOTE 17 -NET WORKING CAPITAL
The net working capital for the individual enterprise funds as of June 30, 1997 is as follows:
Sewer Fund
Industrial Development and Park Authority Fund
Courthouse Fund











Public Service of New Hampshire
Crown Paper Co. - NH Electric
Individual taxpayer
Berlin City Bank
CITY OF BERLIN, NEW HAMPSfflRE




There are various claims and suits pending against the City which are out of the normal course of
activities. In the opinion of legal counsel and management, any potential claims against the City
which are not covered by insurance would not have a material effect oh the City's financial position.
Certain tax assessments are the subject of appeal to the New Hampshire Board of Land and Tax
Appeals. In the event that the City's assessment was not upheld the amounts would be charged to
operations in the year the decision is rendered.
Other Contingencies
The City participates in a number of federally assisted grant programs. These programs are subject
to financial and compliance audits by the grantors or their representatives. The amount, if any, of
expenditures which may be disallowed by the granting agencies cannot be determined at this time,
although the City expects amounts, if any, to be immaterial.
NOTE 20--RESTATEMENT OF FUND BALANCE
During the year ended June 30, 1996, the unexpended balance of the City and School Capital
Improvements Capital Projects Fund was incorrectly transferred to the General Fund. Fund balance




Fund Balance - July 1, 1996
(as previously reported) $413,225 $2,223,319
Amount of restatement due to transfer
of unexpended funds (10,598) 10,598
Fund Balance, as restated - July 1, 1996 $402,627 $2,233,917
NOTE 21--RECLASSIFICATION OF CASH AND CASH EQUIVALENTS
For purposes of the Statement of Cash Flows, cash and cash equivalents in the prior year's financial
statements have been reclassified to conform to the current year's presentation.
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WHEREAS, the town of Maynesboro became the Town of Berhn in 1829; and
WHEREAS, the citizens of the Town of Berlin continued to prosper and their town
continued to grow, and as a result they sought to be designated as the City of
Berlin; and
WriEREAS, the citizens of Berlin authorized their Town Selectmen to seek the help of the
New Hampshire State Legislature; and
WHEREAS, the State Legislature convened and approved the change so that Berlin could
become a City; and
WHEREAS, Governor George A Ramsdell met before the Legislature to sign the ofiGcial
State action on February 2, 1897;
NOW, THEREFORE, I, JEANNE SHAHEEN, GOVERNOR of the State of New
Hampshire, do hereby proclaim FEBRUARY 2, 1997 as the ofiBctal beginning of
the Berlin Centennial Celebration. 1 encourage all residents of Berlin and the
North Country to actively join the celebration and further encourage citizens of
the City to come forward to lead in commemorative activities and efforts
throughout this Centennial year.
Given at the Executive chamber in
Concord, this first day of February,
in the year of Our Lord, one
thousand, nine hundred and ninety-
seven, and of the independence of the
United States of America, two
hundred and twenty one.
'yJAOtJ' Q^^Jjj^^^i.
VERNOR OF NEW HAMPSHIRE



